
Express Mail EU733903183US 

C'levdand, O I i  4 4 / 2 2  
(216) 514-3336 

1a.r (216) 314-3737 
OCT 24 2003 

Appeal, and request for Expedited Relief, to the Federal 
Communications Commission on behalf of Monroe County 
School District 

October 22, 2003 

Secretary 
Office of the Secretary 
Federal Communications Commission 
445 -12th Street, S W , R m  TW-2040 
Washington, D C 20554 

This IS an appeal from a decision by the Schools and Libraries Division of the USAC 

Enclosed are the original and four copies of the Appeal An extra copy is also enclosed 
Please time stamp the extra copy and return it to me in the enclosed self addressed- 
stamped envelope 

Nathaniel Hawthorne 
Attorney for Monroe County School District 



Express M a i l  EU733903183US 1 FCC - MAILROOM, I 
Before the 

Federal Communications Commission 
Washington, D.C. 20554 

I n  the M a t t e r  o f  the ) Fi le No. S L D  - 
) 
) 
) 

the ) 
1 

Monroe County School Dis t r ic t  1 
1 
) 
) 

Federal-State Jo int  Board  on  1 
Universal Service ) 
Changes to the Board  of Directors o f  ) 
The  Nat ional  Exchange Carr ier  1 

Association, Inc. ) 

Appeal o f  the Decision o f  the 

Universal Service Admin is t ra to r  by ) 

CC Docket  No. 96 - 45 

CC Docket No. 97 - 21 

Appeal  
and 

Request f o r  Expedited Rel ief  
on behal f  o f  the 

M o n r o e  County School Dis t r ic t  

October 22, 2003 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, S.W. Suite TW-A325 
Washington, D.C. 20554 



This is an appeal from a decision by the Schools and Libraries Division of the USAC. 

Enclosed are the original and four copies of the Appeal. An extra copy IS  also enclosed. 

Please time stamp the extra copy and return it to me in the enclosed self addressed- 

stamped envelope. 

(I) Funding Commitment Decision Letter Appealed 

Form 471 Application Number: 339584 

Billed Entity Number: 126661 
Date of Funding Denial Notice: 
Date of Appeal: October 22,2003 

Funding Year 2003 07/01 /2003-06/30/2004 

September 9,2003 

(2) SLD Contact Information 

(a) Currie A. Sutton 
27600 Chagrin Blvd., Ste 260 
Cleveland, OH 441 22 
Tel (216) 682.0169 
Fax. (216) 514 3337 

(b) Nathaniel Hawthorne, Attorney (To discuss this Appeal) 
27600 Chagrin Blvd., Ste 265 
Cleveland, OH 44122 
Tel. (216) 514.4798 

(3) Fundine Request Numbers Appealed 

FRN -983934 

(4) SLD’s Reason for Funding Denial o f  FRN 983934 

The SLD stated that funding is denied because: 

“30% or more ofthis FRN includes a request for Unsubstantiated Local Service 

charges which are ineligible per program rules ” 
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(5 )  The “30% rule” was incorrecflv applied bv the SLD. 

a) The Monroe County School District (Monroe) prepared and timely filed a 

FCC Form 47 I for telecommunications service with Verizon-West Virginia, 

Inc as the vendor The service had an “estimated”monthly charge of 

$ I  , I  70.05 with estimated annual recurring charges of $14,040.60, and annual 

eligible non-recurring charges of $400.00. 

b) Exhibit A is the “billing”that Monroe submitted to the SLD. 

c) While the District’s request for funding was based on anticipated (estimated) 

telecommunications usage, Monroe’s expenses should have been reduced 

rather than denied. 

d) The FCC’s 30% rule provides, in relevam parr, “[if ] 30% or more of the 

dollar amount of the request in Form 471 Block 5 Item 23K is for ineligible 

services (including services for ineligible entities or uses), the PIA team will 

deny the entire Block 5 funding request, even if eligible components are part 

ofthe request. If less than 30% of the dollar amount of the request in Form 

471 Block 5 Item 23K is for ineligible services, the PIA team will reduce the 

request by the cost of the ineligible components, and the Funding 

Commitment Decision Letter will cite the ineligible services for which funds 

were not committed. If the request is reduced, applicants and service 

providers must ensure that the SLD is not invoiced for the ineligible items. 

[Emphasis added.] Here, there are no ineligible expenses included in  

Monroe’s USF request. 
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e)  Based on the 30% rule and the attached exhibits, lhere is no factual basis for 

the denial. 

Conclusion: 

Monroe i s  Requesting the Following Action by the FCC: 

(a) Within 90 days 

requested in the 471 Application, specifically m 9 8 3 9 3 4  

Order funding for the telecommunications services 

(a) Set aside funds to totally fund Monroe’s request. 

Nathaniel Hawthorne 

District o f  Columbia Bar No. : 237693 
27600 Chagrin Blvd., Ste. 265 
Cleveland, OH 44122 
tel.: 2161514.4798 
e-mail: nhawthorne@earthIink.net 

Attorney for 
Monroe County School District 
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EXHIBIT A 



FAX COVER SHEET 

To: Amanda Lopes 
Schools and Libraries 

Fax: 973.599.6521 

From: Currie A. Sutton 

Date: 07/24/03 

Pages: 11 1 (Including Cover) 

Re: Monroe County School District 
471 Application Numbers-#339584 

FRN 983934-Verizon-West Virqinia 
Attached is  the documentations requested. See pages 1-22 Incl. 

FRN 984010-0neStar Lonq Distance 
Attached is the documentation. See pages 23-26 Incl. 

FRN 984026-Hiqhland Cellular, Inc dba CellularOne 
See attached documentation. See two bills. 
#00134200 pages 27 8 28. 
#00019960 pages 29-1 10. 

Currie A. Sutton, email: curries@arneritech.net 
Tel: 21 6.682.01 69 Fax: 216.514.3337 
The information contained in this facsimile message may be confidential and /or legally 
privileged information intended only for use of the individual or entity named above. If 
the reader of this message is not the intended recipient, you are hereby notified that 
copying, dissemination. or distribution of confidential or privileged informatlon is strictly 
prohibited. If you have received this communication in error, please immediately notify 
us by telephone, and we will arrange for the return of the facsimile 

mailto:curries@arneritech.net


Billing Date 4/25/03 I 
Account 000100203024 35Y 

Questions? Call: (BOO) 607.6575 
Page 1 of  9 Eri= . - I (  -A~@L~. VIS 0 D 2- - _.'LA 

w 
--.i._---. 

MONROE CO BD EDCTN 
FO BOX 330 
304 153-9911 

E at www,umrizon.com 

To enroll in the Verizon Dired Debit 
Payment Option, pleasn read and 
algn the agreement on the reverse 

Psymeat(s).~ , . . , . . . . . . . . . . . .  Lay7)' $ 3 6  2 7  Amouni of last bill dntzd 3/25/03 . , , 

Unpaid Balance. Please Pay Now. 

Verizon Services 

Account Summary 

. . .  5 3 6 . 2 1  rs33;-5n of the payment form . . . . . . . . . . . . . . . . . . . . . .  
i 

Current Charges Due by 5/24/03.. . . .  $33.52 
. . . . . . . . . . . . . . . .  Total Amount D u e . .  

A late payment charge not to exceed 1% applies to 
any balance carried forward to next mont11'6 blll. 

$ 6 9  I 79 

ount 
Approved 

i 

Pleme w& 1~ m m w f  w c h d  wd aend rhk coupon with ymr ,mymcni in US dollars io rku a&em below. . . . .  . . . . . . . .  . . . . . . . . . . . . . . . . . . . .  

S 'd Sl00H3S 03 30h"OW WdLb:?T €!3, € 2  lflr 

http://www,umrizon.com


Billing Dale 4/25/03 
Account 000100203024 35Y I 

Questions? Call: (800) ,507-6575 
Pap& 2 of 9 

How Your Charges are BMled . ,  , Your hlnphone bill ineludes N e  types of ssmice eharges: 
1. Basic Service Charges - Chavos tor local telephpne ,service, dial ton4 line, 

assmlated esrvlcee and instellstion chamgee. Your 6flI will always inolude 
same mnulared service charges, ewen ir you do not l lss your phons. 

2. Non-BaSt SaffICe - A/l charges othar than Bask, Toll, Non-Telcom or Dlrscrow Advertising 
3. Toll Fhargu - Charges for both local and /ong dlritswe toll chargws. 
4. N~nTelemmrnunlcetion Charges - Charges not regulated by the Public S w m a  Cnmmisslon 

5. Directow Advsrtisino Chamas- Charges for sdvertisrng in thE drrscmry. 

Past Dum Bllenees Current Charges TQWS 
Basio Charges 2377 * 2 1  00 44.11 

of West Virgin;@. 

NowBsxic Charges 12.90 * 12.52 25.02 
Toll Charges .a0 * 00 .oo 
Nan-Talaam Charges .oo * 00 .oo 
Directory Advertising .oo * 00 .a0 
rota$ 636.27 * 593.52 869.79 

* Failurn to pay an amount indfcared by the awtarigk could rssulr In the discoPtinuance of those bmvicek 
For example, if basic charges am marked by an astorisk and basic chargee are no: paid, YVY could lase dial 

Tho following pagas pravlde billing detail for the charges listed. If you have 
questions or complainta, call us using the telephone number found a t  the tap of 
the Verizon page8 of your bill. 
Verizon-Wem Virginia is a utility regulated' by the Public Ssrvioe Commission of West Virglnla. 
Pleaee mail payments to Verizon-WV, P.O. Box 17577.  Baltimore, Maryland 21297-0913. 
Payments recaivrd on m y  buaineso day will be credaed to your account thenext business day 
Payments credited io your accourrt on or before the aue datR are considered '"on-time". If 
your payment 18 late, we will notify you that your aervice may be disconnened 

For informatlon about your Verizon service, see the "Customer Guide" in front of your phone book 
(Federal Tax IO 55-0142020)  

' rone. 

SlOOH3S 03 3OaNOW Wd8P:ZI E n d  €2 lflr 
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Billing Dale 1/25/03 
Account 000100203024 35Y 
Page 3 of 9 

Summary of Current Charges 
This summary is for informational purposes only 
*Veriron 

Bill Section First Page Calls Minutes Amount 
Mbnthlv Charges a 31.42 
Additions End Changes to Servicela) 4 54 
Tax. Surcharges and 0th e t  Fees 4 1.56 
Services and Equipment Information 6 
Total Veriron Current Charger 88.52 

Total Summary of Current Charges 133.52 

L ‘d  SlOOH3S 03 30tlNOW Wd8t’:ZT EQ. €2 lnr 



u,ruuE, Y a L s  +,L,!"J 

Acoount 000100203024 35Y 

, ~ , ,  
, , .  

Verizon Monthly Charges _ .  , 

.Monthlv Service fmrn Apr 25. fWa thru May 24. 2003 $0.22 

* Dlrsctory Assistance Call Summary 
Doscription CSIIS AmcUM 
Directory Assistance 2 

1 ,  w s n c e  Charges 2 af $.-1.20 
1.20 

I 
Total Veriron Monthly Chargee S I 4 2  I 

I 

Additions and Changes to Verizon Senrice(s] - Summsry 
This IS an informational summary 

! Number PmdReted One-The Amount 
4 7%-m2 

7 1  ?& n I 
1 
I Total .54 .51 

Rddltions and Changes to Verizon Service(s) - Detail 
.Total Credits are $ 0 0  

.Total Debhs ave $.54 

*LG 00001 

'ActivlV on 304 7'63.9782 

.Change in Monthly Rate from Apr 1. 2003 ihru Apr 24. 2003 
Description Qty Pro-Ratnd One-Time TYD e Amount 

m 7  

Total far 804 763-9792 .27 .27 

Surcharge Mub Line 
.E5 Per Month 

.Activity 306 753-8871 

'Change in Monihly Rate from Apr 1, 2003 thru Apr 24. 2003 
Dsscription aty Pm-Rated One-Time Type Amrrunt 

3 .  Federal Universa[ Servlca Fund 1 27 
Surchar e Mulli line 

.E! Per Month 
Total for $04 7Q-9971 .27 .27 

Tattsl Additians and Changss to Verizon Servicekl 9.51 , 

r e r i m  Calls from 304 753-9971 
! 

lirectorv Assistance Cell Summerv 
Desublon Calls Amount 
Directory V 2 aa on ar ea 

'ax. Surcharges and Other Fass 
Other F e e s  

Amount 

08- Deserbtian 
4 Apr25 Late Charge on B35E.9 36 

Unpaid Balance 0s of Apr 24, 2003 

continues 

5100H35 03 30HNOW WdBP:ZT EB, E2 lflr 
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I 
Account 000100203024 35Y I *  f I 

Billing Date 4/25/03 

Page 5 of 9 
Questions? Call; (800) 607-6575 . .- 

Tax. Surcharges and Other Fees (continued) 
-Surcharges 

Amount 

Tax 

Stete 
1 Federal .52 

2 .  WVTax .68 
$1.56 Totel Verlzon Tax, Surcharge8 end Other Feoa 

Important News Regarding Wireless Calls 

Recent changes !n federal regulation have given rise to  changes in 
billing arran emenls between Verizon and some wirelesa phone service 
providers. fherefore, depending on the wireless number you are 
calling, you may incur regional toll or local message charges for 
calla made to wireless phone numbers. These charges were previous!y 

aid for by the wireless provider. These changes are ongoing and will 
Le completed by October 2003. You may also need to dial a prefix ("1" 
or "1" plus the area code). 
the Bill Information telephone number on your bill, 

If you have any questions, please call 

Get the Web site you want . and the results you need . with 
Verizon Easy Web Site Packages for Business. 

You'll enjo 

h e b  design tracking tools. Plus, t t e  do-it-yourself ease of 
point-andclick software or professional design services 

Call 1-888-683.3375 now to learn about our special offers and how to 
Or visit 

ih.verhon netlpromolwebsitel , 

business-grads e-mail that advertise8 your name (e.g.. 
ourn.me~y~urcompany.com,. To search engine submissions and improved 

et a Web site that works for your business. 

For Your Information 

Changes in Federal Charges Beginning April, 2003 

Effective April 1, 2003, an FCC-required change altered the way 
hr izon collects the Federal Universal Service Fund IFUSF) Surchar e 
45 a result you may see a change in the FUSF charge on your b&.' 

i 

6 'd 



Manage your account onllne at www.verkon.oom MONROE BD EDUCATION 
b l 0 W ” V W  ELEM & MDL 
304 712-5435 

/ / , - q 2 6 Z / .  fb-, a# 
Account Summary 
4mount of lart bill dated 3/29/03 , , . , , , $ 1 7 7 . 8 7  
?ayment(s). . . . . , . ~ . . . , . , , . , , , , , , . , s . 0 0  

$177.87 Unpaid Balance. Please Pay h’ow. , , , , ~. 

Verizon Services . .  
VarTec Telewm, Ino . , . . . , , . . , , . ,  . $ 2 . 1 0  

To enroll in the Verizon Direct Debit 
Payment Option, please read and 
sign tha agreement on the reverse J 

o 8  of the payment form. 

Eurrent Charges Due by 5/28/03. . . . , , $ 1 7 7 . 1 8  

rota1 Amount D u e . .  , . . , . , . , , , , , , . $ 3 5 5 . 0 5  
i lnle payment charge not io exceed 1% appllen to 
my bdnnce carried forward to next month’s bill. 

P l m e  wrin in m u n l  enciomi and send rhlx coupon wilh your pynlenr in US &Urn to ihe addrers below. 

SlOOH35 03 30tlNOW Wd!X:ZT &fl, €2 lflr 
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,* Billing Date 4/29/03 ..I' 

Page 2 of '7 
Account 000100202520 1OY ,/' 

v e n m  Questlons? Call: (800) 607.65'15 
LZ.:-.. ._. Z _ L Z  z -_e- - 

How Your Charges a m  Billed 
Your telephons bill includes fiw twes o f  servior ahsrgsp: 
1,  Basic Sewice Chargas . Charges for local tulephone sewme, dial tone line, 

assoclared servicas and insrallatlon ohsrges. Your bill will alweya mslude 
some regulaled sawlce charges, even if you do nor use p u r  phons. 

2. Non.Besis Sotvlce - All charges other than Basic, Toll, Non-Talaam or Direatory Advertising. 
8 ,  Toll Charges - Charges for both local and long dlsrance toll charges. 
b. Non-Tslscommunication Charges . Charges nul regulated by  fhe Public Sewice Commission 

6 .  Directoy Advertising Charges- Charges for adveitising in the drreotory 
of West Viminia. 

Past Duo Bnlsnus Current Chsrges Tote16 
B a s k  Charges 88.51 * 83.28 1861.77 
NonBssie Charges 01.36 91.82 183.18 
Toll Charges .on 2.10 2.10 
Nan-Tekom Charges .oo * .DO D O  
Directory Advertlslng 00 * D O  .oo 
Totals 8117.87 9177.18 S 3 5 5 I 0 5 

' Fsilure to pay an amounr indicated by the asterisk could rssult in thu discontinuance of those services. 
For example, if bask chargee a m  marked by an asterisk and basic charges am not paid, you could lose dial tone. 

The following pages provide billing detail for the charges listed If you have 
questions or complaints, call ua using the telephone number found a t  the top of 
the Verizon pages of your blll. 
Verizon-West Virginia is a utility re ulsted by the Public Service Commlssion of Wein Vlrglnla. 
Plesss mail payments to Veriron-&, P.O. Box 17577. Baltimore, Maryland 21287.0813. 
Payments received on any bueinsss day will be credited to your account thsnoxt business day, 
Payments credfted to  your account on or before thw dua date  ars considered "on-time". If 
your payment IS Iste, we will hottfy you that your setvice mey be dlaconnected. 

For information about your Verizon service, see the "Customer Guide" in from of your phone book. 
(Federal Taa ID 95-01420201 

Sl d SlOOH3S 0:) 308NOW WdBS:Zl EM, E2 lflr 



Billing Date 4L?9/03 

Page 3 of 17 
Acaount onni002nz520 JOY 

i 

.LL .i.._ 

wri- 

Summary of Currsnt Charges 
(his summary is for inlormational purposes only 

IVeriron 

8111 Section Flrn Page Cells Minutes Amoum 
Monrhlv Zharges 4 162.66 
Addrtiors end changes 10 Servlcslsl 4 
Tax, Surcharoea and Other fises e I W  
Services and Equipment Information 9 
Total Verizon Current Charges 175.08 

Bill Section First Page Calk Minutes Amount 
Monthly Charges 8 
Calls 8 2 20- 
MisceTTansous Charges 8 1.04 
Total Cunsnt Charges 2 20.0 2.10 

Total Summary of Current Charges w 7 . m  

~VarTec Telecom. Inc. 

31 ' d  I 
5100H3S 03 30tlNOW WdlS:ZI Em, €2 lflr 



Billmg Date 4/29/03 ,.-- 
Account 000100202530 1OY 
Page 4 of 17 
Questionr? Call: (800) 607-6575 

Verizon Monthly Charges 
.Monthly Sewice troin Apr 29. 20U3 thru May 18. 2003 152.96 

.Direetmy Aasi~tsnc@ Call Summary 
Descripimn calls Amount 
Directory Assistance 12 

1. Diredory A8816?ance Charges 12 at D 6 ~ 7 . 2 0  
2 -Assistance Charges 2 at  $1.25 2.50 

8.70 

Total Verizon Monthly Charges $162.66 

4dditions and Changes 10 Verizon Servicels) - Summary 
rhis is an informational summary. 

Number Pro-Rntsd One.Time Amount 

404 T l 2 - 4 9 7  .07 07 
07 07 

304 772-4S65 07 07 
3-07 07 

304  772-4908 07 07 
07 07 

Total -66 S 6  

A 7 7 2 4 5 V m  

4 n2-4937 07 .Ol 

- i 772-4soa 

ldditions End ChEngES to Verizon Servicels) - Detail 
#Total Credits are $.OD 
.Total Debits are S.56 

.L5 00001 
)Activity on 304 772-4597 

IChenge in Monthly Rate from Apr 1. 2003 thru Apr 20. 2003 
I 

Llmwripiion Oty Pro-Rated One-Time Type Amount I 
3. Pederel Universal Servlce Fund 1 .m 1 

Surcharge Muhi Line I 

. I8  Per Month ! 
Total for 304 772.4597 .01 .07 

'Activity on 304 772-4903 

'Change in Monthly Rate from Apr 1, 2003 thru Apr 28, 2003 
Description Rh, Pro-Rated One-limo Type Amount 

Ssrvics Fund 1 07 07 
surcharge Multi Line 

18 Per Month 
Total for 304 772.4soa .07 .07 

,Activity on 304 772-4904 

'Change In Monlhly Rate from Apr 1, 2003 thru Apr 28. 2003 

hocriprion Oty Pm-Rated 0ns.Timo lypa Amount 
5 .  Federal Universe1 Service Fund 1 07 

Total for SO4 772-4901 .07 .07 

Surcharge Multi Line 
. l d  Per Month 

L l  'd  

cuntinuss 

SlOOH3S 0:) 308NOW Wd1S:a &Q, &Z 1flI 



Billing Date 4/29/03 ,,geg-T* / /' 

- Account 000026459441 7OY 
1 of 9 

ana? cal l :  (800) 607-6575 
----:I - 

MONROE COUNTY 

104 772-3362 
a o m  DP EDUCATION 

Manage your account onllne at www.verizon.com 

Account Summary 

'ayment(s). , .  . . .  s 00 
4mount of last bill darad 1129/03 . . , . , , $94.  3 8  

Unpaid Balmce. Please Pay Now., . $ 9 4 . 3 8  

Veiizoa Services. . , ,  I . . , . , , , . , $ 9 7 . 8 9  

3 m e n t  Charges Due by 5/26/03 , , , , . $ 9 7 .  a9 

rota Amount Due . . , . . , . . . . , , , . , $ 1 9 2 . 2 7  
L late payment charge not to exceed 1% applies to 
m y  balance carried tbmard to next month's bill. 

To enroll in tha Verizon Direct Debt 
Payment Option, please read and J sign the agreement on the reverse 

of the payrnmt form 

Please wdte 111 mnmfmf a c h e d  and bmd fkir coupon mtk your poynent I X  US dollon 60 6hs Qddrav belox 

5100H35 03 30tlNOW WdLS:?T €!2, €2 lnr 
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Billiiig Date 4/29/03 ",' 

Page 2 o f  9 , Account 000026459441 70Y 

Questions'? Call. (800) 607-657Y-------- 
. a. , , , , -~ . .. : 

How Your Charges ate Billed 
Your telephone bill includes five t v p s  of s e w m  charges: 
1. Bo5k Senrlee Chrruma - Charges for lacal telephone servioe, dial tone line, 

associated m r v f c ~ s  and ~natalktian charges. Your bill will alwsys include 
some regulaled service charges, even ff you do not use your phone. 

E .  Non-Basic Service - All charges other than Basic. Tail, Nan-Tskam or Directory Advertising. 
3.  Toll Chnrgas - Chsfgw9 for both local and long dimnce roll charges. 
4, NowTelecarnmunication Charaes . Charges not regdared by the Public Sewice Cornmiseron 

5. Directory Advenising Charon- Charges far advertising m the drrestory 

Pest Due Balances Current Chnrgas Total9 
Sasic Charges 88.88 82.39 181.27 
Non43asie Charges .20 + 20 .40 
Toll Charges 00 * 00 00 
NonTdcom Charges 5.50 5.30 10.60 
Dbwtory Advertlslng .oo .oo .oo 
Totals SS4.38 * 397.89 t192.zi 

of Wesf Vimginia. 

* Failure tc pay Qn amount indfcated by the asrsrlsk could resuit in ihha discontinuunce of those services. 
For example, ;f b a h  charges are marked by an asrerisk and basic charges dm not paid, you could lose dial tone 

The following pag66 provids billing detail for the charges listed If you have 
#estions of complaints. Call us using lhe telephone number found at  the top of 

Verizon-West Virginis 18 a UtiIIIy regulated by the Public Service Commission of West Virginla. 
Plessa mail paymenls to Veriion-WV, P 0 Box 77577. Baltimore. Maryland 212974513 
Payments received on any business day will be credlred to your accouni the next business day. 
Payments credited 10 your E C C O U ~ ~  on or beiore lhe due date ere considered '"on-time'. If 
your psymanl is late, we will notify you that your Service may bs disconnected. 

R Verizon pages of your bill. 

For informstion aboul your Verizon service, see the "Customer Guide" in front of your phone book 
[Federal Tax ID 55-0142020) 

9'd SlOOH3S 0: 30tlNOW WdLS:ZI &E!, €2 lflr 



Summary of Current Charges 
rhls summary is for informational 
*Verkon 

purposes only 

Total Summary of Current Charges 997.89 

i ' d  SlOOHX 0 3  30tlNOW WdLS:ZI  EB, E2 lflr 



Billing Dete 4/29/03 
Account 000026459441 70Y 

Questiona? Call (800) 607-65p 
Page 4 of 9 

Verizon Monthly Charges 
.Monthly Sewice from Apr 28. 2w9 thru Mal 28. Zw9 90.24 

Totel Verhon Monthly Charger, s90.21 

Additions and Changes to Verizon Semice(r) - Summary 
This is  an  inforrnafional summary 

Number Pm-R8kd One-Time Amoum 
04 772-3382 83 63 

304 n2-3802 83 63 
Total 1.26 

Additions and Changes to Yerim Service(s) - Detail 
'Totill tredlla ate  3 DD 
*Total Debits ere $1.26 

'Acttviiy on 304 772-3362 

1.26 

'Change in Monthly Rate from Apr 1. 2005 thru Apr 28. 2003 

Description Prd is ted  ~ n e - ~ m e  Type Amount ~ 

.E3 I 

1.30 Per Month I 
1. Federal Universal Service Fund 

Surcharge Mull1 Llns 

Total For a04 172-9862 .63 .68 I 
*Activity on 304 772-3ao2 I 

1 .Change in Monthly Rate from Apr 1, 2003 rhru  Apr 28, 2003 ! 
Derrrbtlon ow Plo.Reted One-Time TVP e Amoum 
Federal Universal $iFGZTX- 63 33 1 
Surcharge Muhi Line 

Total for 304 772-3802 .69 
130 Per Month 

I Total Additions and Changes to Verlzon Servlcebl 61.25 1 

Tax, Surcharges end Other Fees 
*Other Fee6 

! 
3 Apr29 Late Chsr e on $88.88 .a0 I 

Dete Description 

I 
1 

Unpaid Bayance as of Apr 28, 2003 ~- 
.Surcharges 

.2o 4 .  Relay Center Surcharge 
5 ,  911 Fee 5.30 

Total Verizon Tax, Burchsrgms and Other Fees 

51001-135 03 3OHNOW Wd8S:ZI EQ,  EZ lnf 



Blllmg Date 4/79/03 
Account 000042332017 5” J 
Page 1 of 8 \ 
Questions? Call; (800) 607-6575 

&.-?==AL - . ._-_ -1 

MONROE CTY BD OF Eu 
PO BOX 330 
304 712-3900 

Manaw your acsount onlins at WWW.VBriZOn.tOm ,/ 

// 
Account Summar 
Payment( 6). . . .  . . . . . . . . . . .  pay m t  Option, please read and 
Credit5 and Adjustments . . . . . . . . . . . . .  $ 3 5 1 1  6 0 c a  the agreement an the teveme 

To e 011 in the Verizon Direcl Debil 
Amount of I0st bill dated 3/29/03, . , . . , $2231.33 

Credit Verizon BalanEe Servlces . . . . . .  y . . . . . . . . . .  . .  . .  / S1280.27m S26l.48 of the p yment form. 

Current Charges Due by 3/28/03. . , $ 2 6 1  8 

Credit Balance ~ Do Not Pay . . . . . .  $1 8.790 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

&count 000042332017 57Y 
Total Amount Due S1018.79a 
Credit Balanca - Do Not Pay 

U Sign me up ... 
For a $1 monthly donation 10 Verizon Reads. BALTIMORE MD 21297-0513 

PO BOX 17577 

1,,1,1,,,111,1,1111,llll~lll,,lllll~~~~ll~~fl~ll~~~l 

€1 .d SlOOH3S 03 308NOW Wd6S:ZI EB, EZ lfll 



/ 
Billing Date 4/29/03 
Account 000042332017 57Y 

How Your Charges are Billed 
b u r  MiEphone bill mcludes f ive typee of service charges' 
1. Basic Sawice Charges - Charges for local relephons servicc, dial tons line, 

associated ssrvicas and instellstion charges. Your bill will always include 
some reQI I l a~d  service charges, even if you do nor use your phons. 

2 Non-Bask Sewlce 
3. Toll Charges - Charges for both local and long distance toll charges. 
4, Non-Tsluwrnmuhicetion Charps . Charnes no t  mguiated by rhe Public Service Commission 

5. Direetnry Advertising Charges- Charges for advertising in the directory 

All chargss other than Basic, Toll. Nan-Teicom or Dlmcrory Advertising 

of West Virginia 

Pest DUB Belnncos Current Chargas TOWS 
Basic Charges 1280.27oa' 182.16 1098.1 lo rn  
Nan-Bask Charges .oo 84 32 64.32 
roil ChargBS .oo * .oo .oo 
NowTelcorn Chargas .a0 15.00 15.00 
Directory Advertising .oo * .oo .oo 
roials $1200.27cat S281,IS S1018.79ca 

* Fallurn to  pay an amouni mdicated by rhe asrerlsk could resun in the discontinuance o f  those services. 
For example, if bade charges are marked by an asterisk and basic charges are not paid, you could loaa dial tone. 

ths  following pages provide billing detail for the chargea liated If you have 
questions or complaints. coli us using the telephone number found at the top of 
ihe Verizon pages of your bill. 
Veriron-West Vlrglnia is 0 utility regulated by the Public Service Commission of West Virginia 
?ease mail payments to Verimn-WV. P.O. Box 17577. Rskirnore, Maryland 21297-0513. 
3ayments received on any business, day will be credited to  vour account the next business day. 
Jayrnems credited to your account on or before the dua d a t ~  are consldered "on-time". If 
/our paymeln IS lrnts. we will notify you that your 8ervIce may be disconnected 

:or information ebout your Veriron service, see the "Customer Guide" in f rom of your phone book 
Federal Tax ID 554142020) 

Account 000042332017 57Y 

Ye8.1 went to enroll in the DirttEt Deblt Payment Option and liave my monthly payments 
automatically deducted, on the bill payment date. from the aceount asaociated with the 
endosed check. 

Please chmk thln box, read and sign the authorization agreemenl below: 
Sign this form and return wilh this rnomh's payment 10 the mailing address printed 
on the reverse Bo sure to use a check from the checklng aceount which you want 
deblted tor the pre-authorized pa men1 optlon. 
Authorlzatlon Agre@ment for Pie-Xuthorired paymeme: 
I authorize and 8nstrmt my financial instltutlon to deduct th,e amount of my rnonfhly telephone blll from 
my checklng account and remit the amount directly to Verizon, 
of the arnourn to be deducted. 
I hllly understand and agree to the followin If at anytima I declde to discontinue the direct payment 
option. I mudlt notify Verizon 
incorrect debits to my accounts. Should an error in the bill statement occur Verizon's only rBsponsibilltY 
18 10 Correa it when and if it receives novice from me of the error. 
institution and Verizo.n reserve The right, upon written notification. to terminate this payment option 
andlor my pirrticipation 

Veriron will notify my flnanclal InslltUtlOn 

Verizon is not {:tie in any way for erroneous bill staternent(s) or 

I understand that my financial 

Customer's participation is subject to Verizon's approval. 

I 

bl 'd  SlOOH3S 0:) 308NOW Wd6S:ZI !?ad E2 lflr 



Billing Date 4,99103 
Account 000042332017 57Y 

Summary of Current Charges 
rhis summary IS for informational purpcses only 
-vsrlzon 

BiU Section First Page Calls M i n d s  Amount 
FAonthlV Charges 4 
M e a s u r e d a l l s  Account S M  

74.82 
174 63 

Tax, Surcharges m d  0 t h  er Fees 4 12.03 
Services and Eguiprnent Information 6 

~-~ 

Total Verlzon Current Charges 7814.0 261.48 , 
Total Summary of Current Charger 

S l  ' d  

$261.48 i 

i 

..... . ,,.. ... ,,.... ,, .,.. ,..., 



-. ~- 
Billiug Dare 4/29/03 
Account 000042332017 5W 

Questions? Call, (800) 607-6575 
Page 4 of 8 

Verizon Credits and Adiustments 
Description Line Number Amount 

1. Thrlfty Caller Plan 1 304 772-3900 3344.380~ 
2. Usage Charge 304 772-3900 1 67 Z?cn 

93511.60an Total Verlron Credits/Adjustments Applled (see page 11 

Verizon Monthly Charges 
'Mmthlv Senice Irom Ami 29. 2Gtd thru MeV 28. 20(19# 74.82 

Total Verizon Monthly Charges 914.02 

Verlzon Calls from 304 772-3900 

Verizon Direct Dialed Calls 
-Lotal Calls 

Rate ~~~~ __ Arne Initial Minuter Additional Minutir Amount 
3. Peak 3 809 468.84 

Off-peak 3 7005 
7814 468.M 

4.  70%Discounf off Off-peak Rste Charges 420.30 284.21a 
174.63 

Total Verlron Dlrect Dialed Calls $174.63 

Amount Tax. Surcharges and Other Fees 
-Surcharges 

Tar 
5 .  Federal 7.04 

Local 
6 W V T a x  4.99 

$12.09 Total Verhon Taw, Surcharges and Other Fees 

Important News Regarding Wireless Calls 

Recent changes in federal regulation h a w  given rise to changes in 
billing arran ernents between Verizon and some wireless phone service 
providers. fherefore, depending on the wireless number YDU are 
calling, you may incur regional toll or local message charges far 
calls made t o  wireless phone numbers. These charges were previous! 

Le completed by October 2003. You may also need to dJ la1 a prefix ("I" 
or "1" plus the area code). 
the Bill Information telephone number on your bill. 

7 aid for by the wireless provider. These changes are on oing and WI I 

If you have any qu8stions. please call 

1 Indicate6 charges for nonmgulatod producd6) or sewicols) 

91 ' d  

continues 

SlOOH3S 0:) 308NOW W d m : I O  Ea, E2 lflr 



Account Summag 
Amount of lsst bill dated 
Psyment(6). , . , , . . . . . . .  . . ,  , . ,  , 

Unpaid Balance. Please Pay Now.. , , , . , , 

Vetizon Services , , . , , . . . , . . , , . 
Current Charges Due by S/24/03 , .  

Totd Amount D u e . .  . . . , , , , . , , . $ 6 5 . 6 4  

$ 3 2 . 0 3  

$ 3 2 . 0 3  
,533,61  of the payment farm. 

To'enrnll in the Venzon Direct Deb11 
Payment Option, pleaae read and 
sign the agreement on the reverse 

A late payment chnrge not to exceed 1% applies to 
any balance cnmed Porwrrd to next month's bill. 

SlOOH35 0:) 30tlNOW WdTO:IO EO, E2 lflr 



BIlllilg Datr 4/25/03 
Account 000101505499 04Y _/- 

Page 2 of 8 c 

Questions? Call: (800) 508-0006 

How Your Charges ar0 Billed 
Your telephone bill Includes fiw rvpes of ~ewice  charges. 
1 Badc Sowice Chargos - Chargas for loFal telephone aprvica, dial tone line, 

assockred services and msrallaflon charges. Your bill will always include 
s,oins rBgulared aervks charges. even it you do not use your phone 

2 Nnn.Baau Senice . AI1 cherges other rhan Basic, Toll, Nan-Telcom or Dimcrary Advertising. 
I Toll Chrgec . Charges for both local and long dlotmce toll ohsrgea. 
4, Non-Tebo~mrnunkatlon Chamas . Charges not regulated by the Public Service Commission 

of West Virgink 
6. Director+ Advertising Charges- Charges for sdverfising in the directory. 

Pan Due Balsnws Current Chnrws TMeIs 
Basic Charges 0 dS * io.ao 20.25 
Non-Basic Charges 22.58 * 22.81 45.38 

m e s  -~ .OD * .oo .oo 
Non-Telcorn Charges .oo * .DO .oo 
Directory Adveltlalng .oo * 00 .OO 
Totals 832.05 * $33.61 $65.64 

Fallure to pay an amount indicated by the astwist  could rssulf in the dlscontlnuance of those s e w ~ e s .  
For example, if basic charges am marked by  an asterisk and baric chargee are not paid, you o d d  loss dlal tone. 

The following pages provide billing detail for the charges Iisred. If you have 

3, Verizon p a p a  of y w r  bill. 
Varizon-West Virglnle Is a utility rsgulatad by the Public Servicu Commission cd West Vlrglnla. 
Please mail payments to Verizon-WV, P.0 Box 17577. Baltimore. Maryland 21297-0513. 
PByments received on any business day will be credited to your B C C O U ~ ~  the f led  business day 
Paymenls credited in  your B C C O U ~  on or before ths due dato are considered “on-Ph-” If 
your payment is late. we will notlfy you that your service may be dmconneeted. 

usstions or cornpleincs, call us using the telephone number found a t  the top of 

For information 0bom your Verizon service, see the “Cualomer Guide’ in front of your phone book. 
(Federe1 Tax ID 55~0142020) 

22’d SlOOH3S 03 3 O W O W  Wd2O.TO €13, E? lllr 



P.2 JLII. 24 ' 0 3  113:4ZAM MONROE CO SCHOOLS 

Billing Datc 4/29/03 
Account 000127996869 56Y 

Questions? Call: (800) 607-6575 
Pagc 1 of 9 

MONROE CTY BD ED 
ArSN HEAD START 
304 172-3435 

Account Summary 
Amount 01 lust bill dated 3/29/03 . .  . , , . . , 
Paj*ment(s) Thank you 411 . .  
Unpaid Balance. Please Pay Now..  . . . . , . 
V e l i o n  Servlccs . , . , . . , .  , . . .  . 
Current Charges Due by 5/28/03, . , . 
Total Amount Due. . . . 
A late payment charge not to exceed 1% 
any balance carried forward to next month's 

. .  

Manage your account online at www.verlzon.com 

To e n r d  
Payment J sign the 

$ 4 2 . 4 2  
$ 2 0 .  Boa 
$ 2 1 . 6 2  pc? 

of the payment S t 2 . 9 9  

applies to 
biu. 

in the V m m n  Direct Deb 
Option. please rssd and 
agreement on the revmu 
form. 

Piears w ~ U e  in m o m f  mclwsd urd sand thls coupon with p u r  pqmxnl 6n V.S. dollmu to the &em below. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Accouut 000127996869 56Y 
Tdsl Amount Due $44.61 

06 *"BO04 
MONROE CTY BD ED 
ATTN HEAD START 
PO BOX 3 3 0  
1JN I ON wv 2 4 9 8 3 - 0 3 3 0  
1~~1,1l1,~11~1~~1,,1,llllllll~,,~ll,,,illlll~~~~ll,ll,,lllllll 

n 
U Sign m e  u ... 
For a $1  monthly 6 onation 10 Verizan Reads. 

PO BOX 17577 
BALTIMORE MD 21297-0513 

1,l1l1~~,11,,1,11,1,lillllll~,,,l,l,,,lllllll,ll,l,l 

http://www.verlzon.com


JUL 24 '03 i a : 4 3 ~ 1 ~  MONROE co SCHOOLS D -. 

Billing Date 4/29/03 
Account 000127996869 5 6 Y  

immary of Current Charges 
tie eumrnary la for informational purposes only. 

lerhon 
Bill Soction First Page Cells Minutaa Ameum 
Aanlntions and Changes to ServiceM 63 
Monthly Ch a roes 6 .. 20.86 

Tax. surchargee and Cnh er Fees 4 1 sc 
Servicss and Lquiprnern Information 0 
Total Verlron Current ChargeP 22.99 

Total Summary of Current Chargee 822.99 



JUL 24 ' 0 3  1Q:43AM MONROE CO SCHOOLS 
Billiug Detc 4/29/03 
Account 000127996869 56Y 

Questions? CaU: (800) 607-6575 
Pagc 4 of 9 

irizon Monthly Charges 
nonthly Setviue lrom Apr 29, 2GiU thru May 28, 2003 2026 
hirectory Awistance Call Summary 

Deactiption CSllS Amount 
Ulranory Assistance 1 

1 ,  Dlreclory ASalsfmnCE Chargss 1 a1 $.BO 6D 
.Bo 

Total Verlzon Monthly Charges $20.86 

lditions end Changes to Verizon Sewice(s) - Summary 
la 18 an informational summary. 

Nunibor Pro-Rated One-Thw Amount 

Total .6a .6a 
3Q4 72-3435 63 6s 

lditions and Changes to Verizon Sewice(s) - Detail 
otsl Credit8 are rp 00 

mal Debita a r e  $.6J 

G 00001 
,ctivily on 304 772-3435 

hsnge in Monthly Rate from Apt 1, 2003 thtu Apr 28, 2003 

Description __- QW Pro-Rmted One-Time B Amorm 
2 Fedsral Unlvatsal Servlcs Fund 1 83 63 

Surcharge Multi Line 

Total for 304 772-3435 5 8  .fa 
1.30 Per Month 

Total Additions and Changes t o  Ver i ron Servicolal 5.69 

rizon Calls from 304 772-3435 

.ectory Assistance Call Summary 
Description Calls Amount 
Directory Assiaancm 1 see Monthly Ch ernes 

X. Surcharges and Other Fees 
'ther Fees 

Arneunt 

DBts Deectption 
3 .  Apr29 Late Charge on $20,62 2 1 

Unpaid Balance a8 of Apr 28, 2003 

wcharges 
rsx 

4 Federal .29 
state 

5 WVTax 
Local 

6 WVTax 

61 

.39 
$1.50 f a t a l  Varhon Tar, Suruharges and Other Fees 


